COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

September 18, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00— 3:00 p.m.

Welcome/introductions/Ql Announcements:
Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: Ann Lee, Ph.D.
QI Division Lead: Tim Beyer, Ph.D.
o Emily and Michele are absent due to conflicting meetings.
o Dr. Naga Kasarabada is the new QI District Chief that is replacing Martha Drinan.

Minutes — June and July minutes will be sent to members via email upon completion.

Cultural Competency Committee (CCC) Report

o Dr. Southard attended the last meeting and provided input about cultural competency.

o “Multicultural Practice” training will be held on October 29-30", 2013 at Metropolitan State
Hospital.

o “Rites of Passage in Childhood and Adolescence” panel presentation will be held on Tuesday,
September 24" from 8:50-11:30a.m. at the California Endowment Center.

o Next meeting - Wed, October 9, 2013, 1:30-3:30 p.m., 550 Vermont, 10™ fl conf rm, Conference
call will be available for this mtg.

v Clinical Quality Improvement -~ OMD Report
Policies
Vv o Policy 202.30 Mutual and Unilateral Termination of Mental Health Services
o Policy 202.43 Scheduling Clinical Appointments and Associated Documentation
o NOA-E
Vi PRO
o NOA-A form revised. Available in English and Spanish.
Vil QI Champion - QI 101 Notebook (shared by SA 2 chair)
IX EPSDT Monitoring Report
X MHSIP Survey Update — only about 50 surveys returned via Kiosk (all were from SA 3)
Xl State Review Protocol Training — September 12" in San Bernardino from 11:30am-1:30pm
Xl Service Area 8 Outcome Data Workgroup —The next meeting will be held on Tuesday, October 29"
from 1:30-4:30pm at ChildNet.
Xl SA 8 Quality Improvement Project — Due to a full agenda, discussion will be tabled.

*Handouts

Next Meeting Info:

October 16, 2013
2:00-3:00 p.m.




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

September 18, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING

3:00 — 4:00 p.m.

Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: Ann Lee, Ph.D.
QI Division Lead: Lori Dobbs, Psy.D.

o Emily and Michele are absent due to conflicting meetings. _

| Announcements

o No QA monthly co-chairs mtg was held in July
Audits/Reviews — Auditor Controller:
Il o The Whole Child — Sept. 17"

o Hispanic Commission, Inc. — Oct 1%
State DHCS Updates

o Initial Intake Logs

o FY 2013/2014 Protocol and Audit Schedule is available — LAC/USC, Harbor, Olive View, & Kedren
i hospitals will be reviewed
o Update on Statewide disallowances

o Reminder: Unlicensed psychologists and doctorate level psych assistants must apply for a waiver
o Update on NOAs — still working on clarifying

v Documentation Training Schedule* (see attached)
IBHIS Update
\Y o Practitioner (Rendering Provider) Updating for Go Live

o Proposal for forms maintenance: only required data elements will be provided
Program Review
VI o Timely Service Change Notification
o NPPES Data Accuracy
o Fire Clearance
QA Technical Assistance
o ICC/IHBS Questions will go through QA Liaisons/QA leads
Day Treatment Intensive — New Review Tool sent to State, Draft of DTI forms
DRAFT 104.09 Clinical Documentation Policy
D.O. Chart Reviews — Memo went to Program Heads
DHCS Chart Review — Draft report received

Vil

o o 0O 0

Next Meeting |

October 16, 2013
3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810

*Handouts
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